	BPSOS SYCEP INTERNSHIP DESCRIPTION


Title:


Retail Sales Associate

Reports To:

Darlene Delapaz

Organization:

Ten Thousand Villages
Address:                     1122 Walnut Street, Phila, PA 19107



http://philadelphia.tenthousandvillages.com

Mission:
We create opportunities for artisans in developing countries to earn income by bringing their products and stories to our markets through long-term, fair trading relationships
Duties and Responsibilities (includes but not limited to):      

· Greet & welcome customers and share the mission of the store
· Determine and understand customers’ needs by asking open-ended questions
· Explain product features and benefits and artisan stories, while addressing customer’s desires
· Utilize the intranet and on-line catalog to follow through on special orders and customer requests
Requirements:  

· Interpersonal abilities
· Be able to work as part of a team

· Responsible

